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2.5.2 - Mechanism to deal with internal examination related grievances is
transparent, time- bound and efficient

» It is mandatory to follow the internal evaluation process that is prescribed by the
Savitribai Phule Pune university. The formative evaluation method is adopted by the
college to measure the students' achievements.

* Subject teachers, Heads of the departments and college examination officer (CEO)
introduce and inform the components of the internal assessment, method of
examination and grievance process to the students before conducting examination.

* Any discrepancy in continuous internal assessment is addressed to the concerned
teacher and HoD.

* During the examination college appoints “Senior Supervisor” for the examinations.

* The grievances during online/offline theory examinations are considered and discussed
in consultation with the principal and forwarded to the university. Student's grievances
viz. examination form filling, wrong information in hall ticket, fees related issues,
wrong entries in marksheet, corrections in mark sheet, revaluation, and pending
marksheets etc. are conveyed by HoD to the CEO designated by the college for their
redressal.

* The CEO handles all grievances and communicate to the university using dedicated
portal assigned to the college by affiliating university. If necessary, the student writes
the application addressed to the principal and it is forwarded to the university for
redressal in due time.

e The institution continuously follows the university notifications related to the
gradiences of the students and informs to the students about solution of their gradiences.
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